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Product and Company Information 
The information in this document is confidential proprietary information belonging solely to Constellation 

HomeBuilder Systems, Inc., a wholly owned subsidiary of Constellation Software, Inc. This document is 

supplied under a license and may not be reproduced, published, or disclosed without prior written 

authorization. Constellation licenses its program products (software) to the customer in accordance with 

the terms and conditions of the BuildTopia Software License Agreement. No title or ownership of the 

BuildTopia software is transferred. Any use of the software beyond the terms of the aforesaid license, 

without the prior written authorization of Constellation, is prohibited.  

 

 

The names of companies, products, people, characters and/or data mentioned in screens, reports, and 

other data examples are fictitious and are in no way intended to represent any real individual, company, 

product or event, unless otherwise noted. Any rights not expressly granted herein are reserved.  

 

 

Trademark and Patent Information  
Other product and company names mentioned herein might be the trademarks of their respective owners.  

 

 

Disclaimer of Warranties and Limitation of Liabilities  
The staff at Constellation has taken due care in preparing this information; however, nothing contained 

herein modifies or alters in any way the standard terms and conditions of the BuildTopia License 

Agreement by which the product was acquired. Nor does it increase in any way Constellation’s liability to 

the customer. In no event shall Constellation or its affiliates be liable for incidental or consequential 

damages in connection with or arising from the use of the product, the accompanying documentation, or 

any related materials.   
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Contacting Support and Services  
Support for the BuildTopia software is available at Constellation’s Baltimore and Markham offices.  

 

 

Baltimore Main Office  
Telephone:  1 410 843-3800 

Fax:   1 410 843-3853  

Web:  http://www.constellationhb.com  

 

 

Support Desk  
Support Desk assists with software operations.  

 

Telephone: 1 800 411-2020 Option #4 

Email:  support@buildtopia.com  

Hours: Monday through Friday 9:00 a.m. to 5:00 p.m. (Eastern Standard Time) 

 

Professional Services  
Contact your company’s Professional Services Consultant for assistance with software implementation, 

training, consulting, and data building. 

  

Telephone: 1 905 475-2209 or toll-free at 1 888 723-2222  

Fax:  1 905 475-7204  

Web:  http://www.constellationhb.com 
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Enhancements 
This section highlights new features and enhancements that have been added to BuildTopia. Each item is 

identified by a ticket and / or defect number (where applicable) which tracks to our internal support and 

software development system. The product versions affected are listed with each item. There is also a 

description of the item with any relevant screenshots to detail the enhancement. 

 

Addition of a ‘module navigator’, revision of the header and footer areas, introduction of 

blue color scheme 

Defect #:  001-00-1-16079, 001-00-1-16255, 001-00-1-16287, 001-00-1-16394, 001-00-1-

16512. 

Ticket #:   

Product:    BTBuilder                                   BTSales                                         BTService 

Description:   The following changes have been made in the effort to make BuildTopia easier to use 

across different browsers and screen sizes: 

• A ‘module navigator’ has been added to make it easier to switch between modules 

and projects. 

• The header and footer areas of all pages have been updated to make it easier to see 

and use the links in the header. 
• The color scheme across the application has been updated to blue. 

Screenshots:   

 

Combined Sales Rep and Sales Management to ‘Sales’ with new permissions 

Defect #:  001-00-1-15964, 001-00-1-15965, 001-00-1-16436 

Ticket #:   

Product:    BTBuilder                                   BTSales                                         BTService 

Description:   Home > Sales  

Admin > Company Setup > Sales Roles > View/Edit 

The Sales Rep and Sales Management modules have now been combined into a single 

module called ‘Sales.’ New permissions have been created to control access to functions 

within the sales modules. At the time of the release, all existing users will get new 

permissions that will grant access to a similar set of actions they had access to prior to 
the update. 

Screenshots:   
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Home > Sales 

 

Admin > Company Setup > Sales Roles > View/Edit 

 

Updated layout of the prospect workup page 

Defect #:  001-00-1-14927, 001-00-1-15181, 001-00-1-16264 

Ticket #:   

Product:    BTBuilder                                   BTSales                                         BTService 

Description:   Sales > Prospects > Workups > Manage Workup  

The pages in the application that display and manage workups and agreements have 

been updated to a more intuitive layout. The primary workup/agreement information is 

shown at the top, while other information is distributed across tabs. Actions have been 
consolidated to the Actions drop down. 

Screenshots:   
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Sales > Prospects > Workups > Manage Workup  

 

Ability to release multiple lots for Sale/SPEC at one time 

Defect #:  001-00-1-12483, 001-00-1-14824, 001-00-1-15755, 001-00-1-15814 

Ticket #:   

Product:    BTBuilder                                   BTSales                                         BTService 

Description:   Sales > Lot Matrix > Release Lots for Sale/SPEC 

Sales > Lot Matrix > Pull Lots from Sale/SPEC 

A new feature has been added to allow multiple lots to be released for Sale/SPEC, or 

pulled from Sale/SPEC at the same time. Access to this feature is controlled by the 
‘Release lots for Sale/SPEC, Pull lots from Sale/SPEC’ sales permission. 

Screenshots:   

Sales > Lot Matrix > Release Lots for Sale/SPEC 
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Updates to the NSO lockout functionality 

Defect #:  001-00-1-10267 

Ticket #:  001-00-151468, 001-00-153437, 001-00-207396 

Product:    BTBuilder                                   BTSales                                         BTService 

Description:   The following updates have been made to improve the relationship between NSOs and 

construction schedules, and to allow lockouts similar to option lockouts: 

• When an option category is chosen from the ‘Option Category’ field on the edit page 

of a NSO, the lockout functionality for options will be applied to the NSO. This means 

that if the selected option category has a defined lockout point on the lot’s 

construction schedule, and that point passes before the NSO is released, the status of 

the NSO will be changed to ‘Locked Out’ which will prevent any updates to the NSO. 

• The field called ‘Manual Override Date’ supersedes the selected option category’s 

lockout point.  

• A new NSO permission called 'Override Lockouts' has been added. Only users with a 

NSO permission role that includes this permission will be able to edit the ‘‘Option 
Category’ and ‘Manual Override Date’ NSO fields. 

Screenshots:   

NSO > Lot Matrix > NSOs (for a lot) > Manage > Edit  

 

 

Admin > Company Setup > NSO Roles > View/Edit 
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Advanced message forwarding for Trade Partner account users 

Defect #:  001-00-1-15703 

Ticket #:   

Product:    BTBuilder                                   BTSales                                         BTService 

Description:   Trade Partner account > My Profile 

Trade Partner account > My Profile > Manage Message Forwarding  

Advanced message forwarding has been added for Trade Partner account users. From 

the ‘My Profile’ section users can now select which messages should be forwarded to 
their email addresses.  

Screenshots:   

 

Trade Partner account > My Profile 

 

Updated Homebuyer Homepage, Financials, and Critical Dates sections in Sales to 

improved format 

Defect #:  001-00-1-12238, 001-00-1-14523, 001-00-1-14693, 001-00-1-14825, 001-00-1-

16754, 103-14-1-76 

Ticket #:   

Product:    BTBuilder                                   BTSales                                          BTService 

Description:  Sales > Buyers > Buyer Name 

The Homebuyer Homepage, Financials, and Critical Dates sections have integrated into 
the more intuitive tab layout.  

New permission to control the ability to pull back schedules on settled lots 

Defect #:  001-00-1-14605 

Ticket #:  001-00-213515 

Product:    BTBuilder                                   BTSales                                          BTService 

Description:  Admin > Company Setup Project Mgmt. Roles > View/Edit  

PM > Lot Matrix > Review Schedule  

A new Project Management permission has been added to control the ability to pull back 

schedules on settled lots. Users with this permissions will be able to see the ‘Pull Back 

Pre-Construction Schedule’ and ‘Pull Back Construction Schedule’ links on the review 
schedule page for settled lots. 
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Defect Fixes 
This section highlights corrections and defect fixes that have been applied to BuildTopia. Each item is 

identified by a ticket and / or defect number (where applicable) which tracks to our internal support and 

software development system. The product versions affected are listed with each item. There is also a 

description of the item with any relevant screenshots to detail the defect. 

 

Issue with the management of Homebuyer Homepage Contacts 

Defect #:  001-00-1-9604 

Ticket #:  001-00-149847 

Product:    BTBuilder                                   BTSales                                          BTService 

Description:  Admin > Projects > Project Settings > Homebuyer Homepage > Manage Company 

Contacts 

Sales Rep > Buyers > Buyer Name > Homepage tab > Contacts 

The list of Company contacts shown on Homebuyer Homepages is now controlled directly 

at the project level. Associated contracts will be shown on all active HBHP’s for that 
project. Manual contacts can still be added for individual buyers within the Sales module. 

 

Issue with the task-activity relationships on voided purchase orders 

Defect #:  001-00-1-16237 

Ticket #:  001-00-220254 

Product:    BTBuilder                                   BTSales                                          BTService 

Description:  When a purchase order that has a task-activity relationship was voided, the schedule 

task was not removed, which could cause confusion. This has been corrected so that the 
task-activity relationship will be removed when a purchase order is voided. 

 

Issue with the status of workups transferred from lots held by a different workup 

Defect #:  001-00-1-16504 

Ticket #:  001-00-221970 

Product:    BTBuilder                                   BTSales                                          BTService 

Description:  When a lot that has the 'lot has hold' status is transferred to another available lot, the 

status was not changed to 'new workup'. This has been corrected. 

 

Issue with the internal comments when a service request is re-opened 

Defect #:  001-00-1-16164 

Ticket #:  001-00-220373 

Product:    BTBuilder                                   BTSales                                          BTService 

Description:  CS > Requests > Open tab > Request Number > Reopen this Request  

When a closed service request was reopened the internal comments were not seen. The 

field has been re-labelled 'Closing Comments.' It is populated when closing a request. If 

the request is re-opened the field is cleared.  
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Issue with Salutation on the edit prospect/co-prospect/buyer/co-buyer pages 

Defect #:  001-00-1-16337 

Ticket #:  001-00-221124 

Product:    BTBuilder                                   BTSales                                          BTService 

Description:  SR > Prospects > Prospect Name > Actions > Edit Prospect  

SR > Prospects > Prospect Name > Co-Prospects > View/Edit  

SR > Buyers > Buyer Name > Actions > Edit Buyer  

SR > Buyers > Buyer Name > Co-Buyer > View/Edit  

If a prospect/co-prospect/buyer/co-buyer had a salutation it could not be removed. This 
has been corrected. 

 

Issue with search field on DL > Plans > Options > Edit > Save & Update page 

Defect #:  001-00-1-15844, 001-00-1-15845 

Ticket #:   

Product:    BTBuilder                                   BTSales                                          BTService 

Description:   Data Library > Plans > Options > Edit > Save & Update Plans  

Data Library > Plans > Options > Edit > Save & Update Additional Plans > Next 

The search fields on these page did not search the plan and description fields. This has 

been corrected. Also, the ‘Select All’ & ‘Clear All’ buttons have been replaced with check 
boxes. 

 

Issue with the received date shown for new Turnkey bid invitations in Trade Partner 

accounts 

Defect #:  001-00-1-16225 

Ticket #:   

Product:    BTBuilder                                   BTSales                                          BTService 

Description:  TP account > Bids > New Bid Invitations section  

The current date was shown for new Turnkey bids on the New Bid Invitations section on 
the bid page instead of the date when the bid was sent. This has been corrected. 

 

Project names not showing for Unit of Measure bid invitations in Trade Partner accounts 

Defect #:  001-00-1-15846 

Ticket #:   

Product:    BTBuilder                                   BTSales                                          BTService 

Description:   TP Account > Bids > Bid Invitation Section  

The Project name was not shown on the bid invitation section for new Unit of Measure 
bids in Trade Partner accounts. This has been corrected. 
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BuildTopia Product Roadmap 
These are some of the new features and enhancements scheduled for future releases in 2014. This 

information is not a complete list of all features that will be in the releases, and is subject to change. If 

you have any suggestions in these areas, please contact the Customer Support Desk.  

  

Version 6.6.2, Q3 2014 

Focus – Updates to Bidding & Contracting 

 

• Improved bid entry and management. 

• Improved budget management.   

• Usability updates. 


