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Product and Company Information 

The information in this document is confidential proprietary information belonging solely to Constellation 

HomeBuilder Systems, Inc., a wholly owned subsidiary of Constellation Software, Inc. This document is 

supplied under a license and may not be reproduced, published, or disclosed without prior written 

authorization. Constellation licenses its program products (software) to the customer in accordance with 

the terms and conditions of the BuildTopia Software License Agreement. No title or ownership of the 

BuildTopia software is transferred. Any use of the software beyond the terms of the aforesaid license, 

without the prior written authorization of Constellation, is prohibited.  

 

 

The names of companies, products, people, characters and/or data mentioned in screens, reports, and 

other data examples are fictitious and are in no way intended to represent any real individual, company, 

product or event, unless otherwise noted. Any rights not expressly granted herein are reserved.  

 

 

Trademark and Patent Information  

Other product and company names mentioned herein might be the trademarks of their respective owners.  

 

 

Disclaimer of Warranties and Limitation of Liabilities  

The staff at Constellation has taken due care in preparing this information; however, nothing contained 

herein modifies or alters in any way the standard terms and conditions of the BuildTopia License 

Agreement by which the product was acquired. Nor does it increase in any way Constellation’s liability to 

the customer. In no event shall Constellation or its affiliates be liable for incidental or consequential 

damages in connection with or arising from the use of the product, the accompanying documentation, or 

any related materials.   
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Contacting Support and Services  

Support for the BuildTopia software is available at Constellation’s Baltimore and Markham offices.  

 

 

Baltimore Main Office  
Telephone:  1 410 843-3800 

Fax:   1 410 843-3853  

Web:  http://www.constellationhb.com  

 

 

Support Desk  
Support Desk assists with software operations.  

 

Telephone: 1 800 411-2020 Option #4 

Email:  support@buildtopia.com  

Hours: Monday through Friday 9:00 a.m. to 5:00 p.m. (Eastern Standard Time) 

 

Professional Services  

Contact your company’s Professional Services Consultant for assistance with software implementation, 

training, consulting, and data building. 

  

Telephone: 1 905 475-2209 or toll-free at 1 888 723-2222  

Fax:  1 905 475-7204  

Web:  http://www.constellationhb.com 
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Enhancements 

This section highlights new features and enhancements that have been added to BuildTopia. Each item is 

identified by a ticket and / or defect number (where applicable) which tracks to our internal support and 

software development system. The product versions affected are listed with each item. There is also a 

description of the item with any relevant screenshots to detail the enhancement. 

 

Ability to create different Homebuyer Homepage customer service notifications by project 

Defect #:  001-00-1-10369 

Ticket #:  001-00-150385 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Admin > BT Service Setup > Homebuyer Homepage > Email Notification 

The homeowner confirmation and service rep notification emails for service requests made 

via the Homebuyer Homepage can now be set by project. Each project can have unique 

confirmation and notification emails. The email addresses that receive the notification 
emails can also be set by project. 

Screenshots:  

 

New company sales setting to control whether spec option prices get updated 

Defect #:  001-00-1-13213 

Ticket #:   

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Admin > Company Setup > Sales Settings  

A new setting has been added to the Sales Settings section: 'Update option prices on 

SPEC workups whenever option prices are updated?' The default setting for the setting will 

be 'Yes' which matches current functionality. If it is changed to ‘No’ specs will not be 
updated when option prices are updated. 

Screenshots:  
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Separation of the ‘Place Schedules on Hold’ & ‘Use the '01 No Variance' Code permissions 

Defect #:  001-00-1-13503 

Ticket #:  001-00-208981 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Admin > Company Setup > Project Mgmt. Roles > View/Edit 

In the Schedule group project management permissions there was permission called: 

Place Schedules On Hold & Use the '01 No Variance' Code. To add flexibility we have 

separated this permission into two different permissions: ‘Place Schedules On Hold, Remove 

Holds’ and ‘Use the '01 No Variance' schedule variance code.’  

Screenshots:  

 

‘Mobile – Text Message’ added as an option for the primary contact for prospects 

Defect #:  001-00-1-13488 

Ticket #:  001-00-208729 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Sales Rep > Prospects > Edit 

Add 'Mobile - Text Message' as an option for Primary Contact for Prospects 

Screenshots:  
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Usability – Updates to make it easier to update/remove multiple plans from lots at once 

Defect #:  001-00-1-12177 

Ticket #:  001-00-149821 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Admin > Projects > Lots > Plans 

Data Library > Plans > Projects > Lots 

These pages have been updated to make it easier to change the status of multiple plans 

on lots, and remove multiple plans from lots at the same time. 

Screenshots:  

Admin > Projects > Lots > Plans 

 

 

Data Library > Plans > Projects > Lots 
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Addition of the ‘PO Number’ field to the Activity List w/ Schedule Information data set 

Defect #:  001-1-13485 

Ticket #:  001-00-207270, 001-00-208927 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Reports > On Demand Reports > Sales > Sales Agreements  

‘Construction Start Date’ and ‘Release for Start Date’ have been added to the Lot 
Information for the sales data sets listed above. 

Screenshots:   

 

Addition of the ‘PO Number’ field to the Activity List w/ Schedule Information data set 

Defect #:  001-1-13483 

Ticket #:  001-00-206796 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Reports > On Demand Reports > Purchasing > Activity List w/Schedule Info data set  

‘PO Number’ has been added to the Activity List Information section of this data set. It will 
show the PO number of purchase orders for the activities on the activity list. 

Screenshots:   
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Usability – Addition of columns and filters to some list pages 

Defect #:  001-00-1-13493 

Ticket #:   

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Columns and filters to have been added to these lists as follows: 

 

- Data Library > Activities: New 'UM' filter added for the values of the UM column. 

- Data Library > Activities > Activity Packages: New column and filter called 'Type' 
showing the activity package type, Draw or Non-Draw.  

- Data Library > Activities > Activity Packages > Edit: New 'Trade' filter added for the 
values for the Trade column. 

- Data Library > Options > Edit > Activities tab: New 'Package' and 'Trade' filters added 
for  the values of the Activity Package and Trade columns respectively. 

Addition of filters to the Resource Loading report 

Defect #:  001-00-1-13507 

Ticket #:  001-00-209267 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Reports > Standard Reports > Scheduling > Resource Loading 

A new filter, Trade Partner, has been added to the report to make it possible to run the 
report for one trade partner at a time. This will also improve the report’s performance. 

Addition of filters to the Resource Loading report in Trade Partner accounts 

Defect #:  001-00-1-13508 

Ticket #:  001-00-209278 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Trade Partner account > Reports > Resource Loading 

New filters, Builder, Project, and Lot, have been added to the report to make it possible to 

get more specific results from the report. This will also improve the report’s performance. 

 

Usability updates to the Sales Rep > Prospects > Survey 

Defect #:  001-00-1-12562, 001-00-1-12871 

Ticket #:   

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Sales Rep > Prospects > Survey 

The prospects survey page has been updated to make it easier to use and show the 
questions in an easier to use format. 
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Defect Fixes 

This section highlights corrections and defect fixes that have been applied to BuildTopia. Each item is 

identified by a ticket and / or defect number (where applicable) which tracks to our internal support and 

software development system. The product versions affected are listed with each item. There is also a 

description of the item with any relevant screenshots to detail the defect. 

 

 Issue with enforcement of Opt-Out Rules settings for tasks when editing a prospect 

Defect #:  001-00-1-13505 

Ticket #:  001-00-212130 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Sales Rep > Prospects > Edit 

If the opt out settings for an existing prospect were changed, this message was shown on 

the screen besides the type of task: 'Warning: Has opted out of this task type!' This has 

been corrected to work the same way as when a prospect is being created:  

- If the setting is 'Exempt' and an existing prospect is edited, the tasks for the opted out 

types are deleted.  

- If the setting is 'Dismiss' and an existing prospect is edited, the tasks for the opted out 
types should are created, but the status is set to ‘Dismissed.’ 

 

 Issue with the 'Allow SR to edit buyer information?' Sales setting 

Defect #:  001-00-1-13496 

Ticket #:  001-00-212088, 001-00-212135 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Sales Rep > Prospects > Edit 

When the ‘Allow SR to edit buyer information?’ Sales setting was set to ‘No’ prospects and 

buyers could not be edited. This has been corrected so that it controls the ability to edit 
Buyers in Sales Rep only. 

 

 Issue when changing the prospect type code for a prospect and deleting the old tasks 

Defect #:  001-00-1-13544 

Ticket #:  001-00-212211, 001-00-212255, 001-00-212302, 001-00-212303 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Sales Rep > Prospects > Edit 

An error message was shown when changing the prospect type code of a prospect and 
choosing to delete their old tasks. This has been corrected. 

 

 Issue with manual entry of prospect visit dates 

Defect #:  001-00-1-13422 

Ticket #:  101-29-039051 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Sales Rep > Prospects > Add Prospect & Sales Rep > Prospects > Edit 

When adding or editing a prospect, the visit date field did not accept any typed in values, 

only the calendar could be used. This has been corrected. 
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 Issue with completion of pre-construction schedules and the lot status 

Defect #:  001-00-1-13521 

Ticket #:  001-00-211853 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   If a lot had a pre-construction schedule only, and all the tasks on that pre-construction 

schedule were completed, the lot status is changed from ‘In Production’ to ‘Completed.’ 
This has been corrected. 

 

 New Trade Partner Status, ‘Contract Created’ for Unit of Measure bids 

Defect #:  001-00-1-13461 

Ticket #:   

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   Bidding & Contracting > Bids > Unit of Measure 

Trade Partner Accounts > Bids > Unit of Measure 

When Unit of Measure contracts are created from a Unit of Measure bid, the bid trade 
partner status will now change to ‘Contract Created.’  

 

 Issue with the way history is shown on turnkey bids and contracts 

Defect #:  001-00-1-13495 

Ticket #:  001-00-212064 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   The status shown on the bid/contract history screen for turnkey bids and contracts was 

always the current bid/contract status instead of the status at the time the change was 
made. This has been corrected. 

 

 Issue when trying to create a Unit of Measure contract with future effective date 

Defect #:  001-00-1-13243 

Ticket #:   

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   An error message was shown when trying to create a Unit of Measure contract with future 

effective date. This has been corrected. 

 

 Issue when copying an NSO estimate when the old estimate has a document 

Defect #:  001-00-1-12732 

Ticket #:  001-00-209498 

Product:    BTBuilder             BTSales              BTService              BTLead 

Description:   NSO > Estimate List > Copy 

An error message was shown when trying to copy an estimate from one NSO to another if 

the old NSO estimate was associated to a document. This has been corrected. 
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BuildTopia Product Roadmap 

These are some of the new features and enhancements scheduled for future releases in 2013. This 

information is not a complete list of all features that will be in the releases, and is subject to change. If 

you have any suggestions in these areas, please contact the Customer Support Desk.  

  

Version 6.5.0, Release date November 12th 2013 

Focus – Sales and Bidding & Contracting 

 

• Improve cross-project functionality for updating information in Bidding and Contracting 

• Combine Sales Rep and Sales Management modules, with advanced permissions 

• Improved sales incentives functionality. 

 

Version 6.6.0, Q1 2014 

Focus – User interface re-design 

 

• Updated design theme 

• Improved, intuitive workflows 

• Tablet browser friendly screens. 


