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	Enhancement Request Form
We are always looking for ways to improve our software. Some of the best features of our products were added as a result of customer suggestions and feedback. To submit an enhancement request, please complete each of the following steps:

1. Complete the information listed in the request form below.  A greater level of detail allows the BuildTopia team to better understand your request.

2. Email the completed form to Customer Care (support@buildtopia.com).  Upon receipt of your email, the following  will occur:

· Customer Care will create a ticket and email you the associated ticket number 
· Your enhancement request will be discussed during the next quarterly enhancement review meeting
· Customer Care will notify you once a decision has been made.

Your Company


Your Phone Number


Your Name


Your Email Address


Area of Functionality  
 Admin

 Data Library

 NSO

 Trade Partner

 Accounting

 Directory

 Project Mgmt

 Bidding & Contracting

 Documents

 Reports

 Customer Service

 Messaging

 Sales

Objective
Please describe the purpose of this enhancement, i.e., the end goal that would be achieved/issue that would resolved.
     
Description
Please describe how the requested functionality should work  (e.g. The new field ‘Lot Name’ would be available in the Lot Information details in Project Setup when editing lots, PS > Lots). 

     
Justification

Please describe the benefits of this enhancement (e.g. The ‘Lot Name’ field would allow us to enter our lot name since we track our lots by assigned lot names).

     
Current workflow solution

Please describe your current workflow solution (e.g. We incorporate the lot name into the ‘Lot Number’ field).

     
Additional Comments

     
For BuildTopia only
Ticket Number

     
Date Submitted 
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